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Trusted Choice Agent Hard Market Toolkit: Client Email & Website Templates

[Subject line]
How the Evolving Insurance Market Could Affect You

[Email text]
Dear [Policyholder Name], 

We know your insurance costs have increased over the last few years. This is a result of the “hard market.” What that means is that insurance companies have restricted their coverage offerings, raised premiums, and/or stopped writing certain types of insurance altogether.

The good news: Rate increases appear to be slowing in certain areas as more competition returns. 

The bad news: As economic challenges persist, premiums probably won’t return to the level they were before the hard market cycle. Also, coverage is still difficult to find in many catastrophe-prone areas. 

Our agency is here to help you navigate these uncertain times. We aim to see that your insurance needs are covered while staying within your budget. We regularly evaluate market conditions and have long-standing relationships with various insurance companies. That means we are aware of upcoming changes to pricing, availability and coverage terms.

Please reach out if you have any questions about whether your current policy is right for you. Let’s see what risk management resources are available to help you mitigate potential issues. We may be able to secure policy discounts.

We look forward to hearing from you. Thank you for your continued partnership.

Sincerely,

[Agent Name]
[Contact info]







Trusted Choice Agent Toolkit: Client Email Template
 

[Subject line]
Thanks for Your Business! Who Else Might We Help?

[Email text]
Dear [Policyholder Name], 

We’d like to extend a heartfelt “thank you” for being a valued client of our agency. 

We know the last few years haven’t been easy, with many insurance challenges to navigate. Our agency remains committed to partnering with you to address those challenges. We want to continue providing you with exceptional service and tailored insurance solutions. 

Our work for you is never done. We are here to help, so please reach out with your questions or concerns. 

We’d love to help anyone you know who could benefit from our expertise. Your referral to a friend, family member or colleague is the highest compliment we could receive. 

If you would like to kindly pass on our information or forward our contact details to those you know, we will follow up with them to help protect their most important assets.

Again, thank you for your trust in our team.


[Agent Name]
[Contact Information] 












Trusted Choice Agent Toolkit: Website or Newsletter Template

[Headline]
Have You Reduced Your Insurance Protection? What You Need to Know

The last several years of the “hard insurance market” caused higher premiums, more restrictive terms or less availability. We know some consumers chose to cut back on coverage or eliminate certain policies altogether. 

Although the market is easing for some coverage lines, many families and business owners are still facing significant rate increases and may be tempted to cut coverage—if they haven’t already. 

This is a risky move. Before reducing your coverage, please let our agency perform a thorough policy review for you at no cost. Now is the perfect time to talk to us about your needs. 

We can explore a variety of options to protect your assets within your current budget, including:
· Lowering your risk through loss-control techniques, such as telematics, online courses and enhanced security.
· Carefully raising your deductible or self-insuring some of the risk, which can lower your premium and still provide you with reasonable protection.
· Checking that you aren’t paying for coverage you don’t need or to discuss any upcoming life or work changes that may affect your policy. 
Our agency continuously monitors changing market conditions and coverage options. We are here to help you navigate through these uncertain times. 

Please contact us to review your risks and coverage needs. 

[Name and contact information]










Trusted Choice Agent Toolkit: Agency Website or Newsletter Template

[Headline]
Looking for a Great Place to Work?

The last few years have reminded our insurance agency staff of some valuable lessons. The top one? Insurance is never boring! 

Not only was our team steadfast in serving our valued clients, we also remained committed to our supportive culture. We worked together to solve our clients’ challenges and had each other’s backs.

That forward-thinking, supportive and collaborative approach is how our agency differs from other places you might think of working. 

Other examples that set us apart include:

· We invest in great technology to make our jobs easier and fun.
· We serve the local community and charities.
· We offer flexible hours and excellent benefits.
· We provide all sorts of ways to advance your career.
· __________ Add other agency-specific info here
· __________Add other agency-specific info here 

Looking for an exciting change? We invite you to learn more about the various opportunities our agency offers and how we can support your career development. You’ll be pleasantly surprised!

Contact us for more information.

Sincerely,

[Agent Name]
[Contact info]
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